
I need help with... Yes

No

No

...Technology

...a Class.

Yes

...Something else Yes

My computer 
won't work

Yes

No A program isn't 
working

Yes

No

I don't 
understand an 
assignment.

Help for 
Students with 

IEP/504?
OR My family needs 

something.
OR

Call Help Desk @ 
214-3333

Schoology 
https://tinyurl.com/kewpieschoologyhelp

Contact 
JKome@cpsk12.org 

or 
TFoley@cpsk12.org

Contact your Case Manager (IEP) 
or Susan Matthews (504) 
SMatthews@cpsk12.org

Email your Team:                  
East, West or Special Services 

Counselor, Dean, and/or       
Mental Health Person

Contact Teacher 
of that class

Fixed?Yes

No

SUCCESS!

Tech 
Related?OR

Basic 
Needs

OR

Email your Team:                  
East, West or Special Services 

Counselor, Dean, and/or       
Mental Health Person
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